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Eric Ferraro leads the Office of the Integrated 
Award Environment e-government shared 
services, within the Federal Acquisition Service 
(FAS).  He is responsible for operations and 
modernization of the Integrated Award 
Environment (IAE) and establishing the U.S. 
General Services Administration’s (GSA’s) 
Integrated Common Acquisition Platform to enable 
greater acquisition analytics capabilities, reduced 
system duplication, and greater use of user-centric 
design and expert decision support. 
 
Eric joined GSA in July of 2015  after  nine years at the Department of the Navy, where 
he was project director for the Navy’s E- Business Systems.  Prior to joining the civilian 
Federal service, Eric worked for IBM Business Consulting Services and 
PricewaterhouseCoopers, where his primary responsibility was supporting the Navy’s 
Standard Procurement System Implementation and Operation.  Eric is a retired Navy 
Supply Corps Officer. 
 
Eric earned his BSE in Biomedical and Electrical Engineering at Duke University and his 
MBA at the Darden Graduate School of Business Administration at the University of 
Virginia. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


